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ŠTA JE TO HOTEL?

Hotel je ugostiteljski objekat u kojem se pružaju usluge smještaja na 

najvišem mogućem nivou.
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Hotel Colline de France, Gramado, Brazil
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The 25 Hotels - World: 
Travelers’ Choice 2021



KOJA JE ULOGA HOTELA?

1. Ispunjavanje osnovnih životnih potreba čovjeka

2. Zadovoljenje osnovnih psiholoških potreba čovjeka
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Samopotvrđivanje

Poštovanje

Društvene potrebe

Sigurnost

Fiziološke potrebe



·01·

DOBAR OSJEĆAJ ČINE 4 ELEMENTA:

POŠTOVANJE

·03·

SAMOPO-
TVRĐIVANJE

·04·

OSJEĆAJ 
SIGURNOSTI

DRUŠTVENE 
POTREBE

·02·
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DA LI SE HOTELI RAZLIKUJU?

KLASIFIKACIJA 
HOTELA 
PO NAMJENI:
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porodični

poslovni

kongresni

wellness & spa

odmarališni



The Ermitage Hotel Gstaad 
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The Ermitage Wellness & SPA Hotel



KLASIFIKACIJA 
HOTELA 
PO LOKACIJI:
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gradski

planinski

primorski



The Ritz-Carlton New York
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Central Park, New York



KLASIFIKACIJA 
HOTELA 
PO NIVOU USLUGE 
(KATEGORIJI)
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Klasifikacija zvijezdicama

Klasifikacija slovima

Klasifikacija dijamantima

Klasifikacija izrazima (Luxury, Standard, 
Economy..)



Andaz Vienna Am Belvedere
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A concept by Hyatt



BOUTIQUE
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I ŠTA IH ODVAJA OD OSTALIH HOTELA?



Butik hotel po definiciji predstavlja hotel malog kapaciteta 

koji odlikuje intimnija atmosfera od one u velikim hotelima. 

Nivo privatnosti i luksuza u ovakvim hotelima je na visokom 

nivou, a svakom gostu poklanja se mnogo pažnje.
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Početak 1980-tih godina

Mali luksuzni hoteli, karakterističnog dizajna

Morgans Hotel u Njujorku

Jan Šreger i Stiven Rubel
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NASTANAK 
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MORGANS HOTELS
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Šrager hoteli akcenat stavljaju na 
zabavljanje gostiju stvarajući 

pozorišnu atmosferu koja 
uključuje sva čula kroz: 

arhitekturu, dizajn, boje, 
osvetljenje, umetnost i muziku.
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PRVI BOUTIQUE HOTELI U EVROPI 

„Mama Shelter“  u Parizu
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PRVI BOUTIQUE HOTELI U EVROPI 

„The Chocolate Boutique Hotel“  u Bornmutu u Engleskoj
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Jedinstvenost i moderan dizajn

Personalizovana usluga

Visok nivo ljubaznosti





WHERE YOU ARE CARED FOR



Casa del Mare je grupacija od pet boutique 

hotela u Bokokotorskom zalivu, u Kotoru i

Herceg Novom. Naši hoteli pružaju intimnu

atmosferu, blizinu mora, mjesta za

romantična i porodična druženja, a F&B 

sektor je nešto na što smo naročito posebni

- mediteranska kuhinja uparena sa

najboljim što naš region pruža. 
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O NAMA



KAKO SMO NASTALI?

·1·

·2009·

Casa del Mare
Mediterraneo

·2·

·2014·

Casa del Mare
Capitano

·3·

·2014·

Casa del Mare
Amfora
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·4·

·2016·

Casa del Mare
Blanche



KAKO SMO NASTALI?

·5·

·2016·

·6·

·2018·

Casa del Mare
Essenza

·7·

·2019.

Casa del Mare
Vizura
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·8·

·2019·

Casa del Mare
Mediterraneo

u novom ruhu

Casa del Mare
Pietra



OUR PERSONAL COMMITMENT

MISIJA VIZIJA VRIJEDNOSTI

Poznavanje i praćenje tržišta, 
inovativnost, posvećenost, već
prepoznatljivi kvalitet i strast

prema hotelijerstvu.
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JEDINSTVEN MALI HOTEL

Casa del Mare Mediterraneo
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SVAKI GOST JE POSEBAN

Casa del Mare Mediterraneo – Casa Epico
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INDIVIDUALAN PRISTUP 

Casa del Mare Amfora
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Dobro pružena 
usluga

Gost
zadovoljan

Gost se vraćaPreporučuje 
vas drugima

Vi ste 
zadovoljni

VRHUNSKA USLUGA
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VRHUNSKA USLUGA

LJUBAV

UVAŽAVANJE

SLOBODA

ZABAVA



VRHUNSKA USLUGA 
I ZADOVOLJAN GOSTISPUNJENA OČEKIVANJA 

GOSTA

PREVAZIĐENA 
OČEKIVANJA GOSTA

PREPOZNAVANJE 
POTREBA GOSTA

PROFESIONALNA USLUGA
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CASA DEL MARE TEAM
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NAGRADE

·2018·
BRAND LEADER AWARD

za kreiranje visokih standarda  i 
inovacije u turizmu regiona

·2010·
"WILD BEAUTY AWARD"

za najbolji mali hotel na obali 
Crne Gore

·2013·
VENERE  AWARD 

TOP OVERALL RATINGS

·2014·
TRIPADVISOR

TRAVELERS CHOICE AWARD 
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·2015·
TRIPADVISOR

TRAVELERS CHOICE AWARD 

·2022·
Nagrada Privredne komore Crne

Gore za unaprijedjenje
menadžmenta, 2022. godine.
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TRIPADVISOR reviews

Wonderful Stay!
This hotel is incredible. The staff, the spa, the beautifully appointed rooms are 
perfect.
The value at this property is of note!
The interior design is fabulous and I cannot stress how comfortable the 
rooms are. The blackout curtains that open automatically. The shower 
pressure is perfect.
The spa & Sauna are the best I’ve ever had. Clean and very hot!
Even with Covid. The staff is 10/10, everything I needed was brought. Every 
question answered and with speed that exudes professionalism & great 
attitude.
The food and drinks are reasonably priced and very yummy.
The beach is small and intimate.
Highly recommend!

Sally S wrote a review Jun 2021
Kauai, Hawaii

https://www.tripadvisor.com/Profile/sallysI5305OX
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TRIPADVISOR reviews

AMAZING!!!
The best hotel i have ever been in. Unbevailable
view from the room, great location, i would 
recommend to everybody. Everything was very 
clean, food was very delicious, amazing staff 
(very kind and proffesional). Great spa, room was 
luxury, everything was perfect!!!

Milos P wrote a review Mar 2020
Podgorica, Montenegro
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TRIPADVISOR reviews

Perfect spot for a relaxing stay
We loved Hotel Casa Del Mare. The beach was 
great and the food and bar on the beach were 
so good and great value as well. The staff were 
so helpful and our room was really nice. Would 
recommend it for a stay. 

paul_dxb wrote a review Sep 2017
Dubai, United Arab Emirates



- AVI BROSH
founder of Paligroup Hotels

“What is the future of the boutique hotel experience? I 
think it’s my responsibility to deliver on promise. What’s 
that promise? It’s being able to deliver a place where we 
can all be in on the joke, where we can be relied upon to 
provide an inspired experience. The best boutiques are the 
ones that do that. ”
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HVALA NA PAŽNJI.

Nikola Milić
CEO of Casa del Mare

casadelmare.me
+382 (0) 69 700 702

Da li imate neko pitanje?
info@casadelmare.me


