Crynujcku nporpam: PecroparepcTBo

Ha3sns npeamera: IlocsioBame cekTopa xpane u nuha

HacraBHuk/Hactapuuu: ap 3pauh Musiom

CraTtyc npeamera: odaBe3aH

Bpoj ECIIB: 5

YciaoB: HEMa

Insb npeqmera

[ums npeaMera je ymo3HaBame CTyJICHATa Ca MaKpO M MHKPO IPOIECHMa OBOT CEKTOpA, HUXOBUM TOAOJACIbCHUMA H CIOXKEHOMIhY
3aXTEBaHUX OIepallrja Kpo3 aHaIu3y OpraHU3aI[MOHE CTPYKTYype CBAKOT CETMEHTA OJieJheha U IBUXOBY Mel)ycOOHY MOBE3aHOCT Kako Ou
MOTJIX J1a OCMUCIIE aJJleKBaTHE METO/IE y pPelllaBarky CBAaKOAHEBHUX 3a7[aTaka M MOTEHIIHM]alTHIX pa3jifKa y MUAIUBEHY, a Y IUJbY HOCTH3akha
YCIENIHUX pe3yJiTaTa y3 IITO Mamke YTPOUICHNX pecypca u BpeMeHa. CTyIeHTH ce 0CIoco0JpaBajy Ja pazyMejy MpuMapHe akKTHBHOCTH U
AKTUBHOCTH ITOJIPIIKE Y IEIOKYITHOM JIAHITY BPEIHOCTH OBOT OZEJberha, TOYeB 0 HabaBKe HAMUPHUIA, FFIUXOBOT MIPHjeMa, CKIaIUIITEeha,
Kpenpama NOTPeOHMX 3aJInXa M1a CBe 10 KOHTPOJIE TPOIIKOBA M M3pavdyHaBarka OCHOBHHX (DHHAHCHjCKHX ITapaMeTapa.

Hcxoa npeamera

CTyIieHT je y cTamy Ja cariie/ia CII0KEHOCT IpoIleca M aKTUBHOCTH Y OJIeJbehY XpaHe U Mmuha y XOTEICKOM KOHTCKCTY; KPUTUYKH pa3yme
(hyHKIIH]Y ¥ OZITOBOPHOCTH yIIPaBJbakha OBUM CEKTOPOM; CYMHpa Ay>KHOCTH U 00aBe3e MCHAIIepa y BE3U ca IIOCTYIIKOM Ha0aBKe HAMUPHUIIA,
CKJIaUINTCHha, TPUIPEME XpaHe M Iuha, Jojlacka TOCTHjy, HauWHA YCIY)KUBamkba W HaIJlaTe; UCIHTYje W aHaJW3hpa CBE AacIeKTe
Oyuyernpama 1 KOHTPOJIE TPOIIKOBA Y MOCTIOBAbY ca XpaHOM M iheM; aHaTU3upa U TUCKYTYje 0 3aKOHOIAaBCTBY KOj€ pEeTyIInIle KYITOBHHY,
CKIIQIMIITEH-¢ U TIPO/Iajy XpaHe 1 nmuha; MpoIeHN U KPUTUIKY carjiesia caipikaj jelIOBHUKA Kao M METOJIE Kpenpama IieHa 00poKa; BpeIHyje
KOMIIOHEHTE yCIyTe M IIXOB 3Ha4aj Y yTOCTUTEIbCTRY; MI03HAje M KOPUCTH padyHapCKe aluTMKaIlfje 3a yIpaBhame U KOHTPOITy XpaHe ’
nuha; KpUTHYKH carfiefiaBa epUKacHe MapKEeTHHINKE MPUHIMNIIE KOjH ce OClamajy Ha jeTOBHHK Kao HEHTPAIHA MapKeTHHIIKH ajar;
aHATM3Upa yCarJameHoCT paia TOKOM IPOU3BOIILE U YCITy)KUBaha; pa3yMe 3Hauaj jacHe U KOHTHHYHpaHe KOMyHHKAIHje OBOT CEKTOpa ca
OCTaJINM CEKTOpUMa X0Tella; aHAIN3HUPa TPEHIOBE YTOCTUTEIHCKOT pa3Boja U pacTyhe 3axTeBe MIHMpe jaBHOCTH HAa KOHKPETHUM MIpUMEpHMa.

Capgp:xaj npeqmera
Teopujcka nacmasa

CaBpeMeHe TeHJIeHIje Y YrocTUTesbeTBy. OCHOBHU NMPUHIMIKM MeHaMeHTa. OpraHn3alona CTpyKTypa o/leJberha CeKTopa XpaHe 1 miha
— pectopaH, coOHH cepBHC, O6ap, OankeT. OpraHuzaiyja pajia CBakor oiejbeha — CTPYKTYpa, paJHe MO3HIHje, ONUC Tocia; AehUHNCAmE
OIEepaTUBHUX MPOIIeTypa pajia CBAKOT OJIeJbEEba - PAJIHO BpEME, CTaHIap U IIOCIIOBaka U paia, IOHyIa XpaHe U nuha, HOpMaTHBH, CCKBEHIIC
cepBuca. /ledpuHncame onpeme/CUTHOT WHBEHTapa. JlepuHucame ajeKkBaTHOI MHBEHTapa M KoiwuuHa. [lomuc MHBeHTapa, peJoBHA
HabaBka/momyna u npaheme. Jlepunucame ompeMe/KpynaH HHBEHTAp — CTONUIIE, CTONOBH, MAIIHHE... (100aB/hadd, CHCTEM OJIpKaBamba
omnpeMe, paheme TPeHI0Ba U 00HaBIbamke onpeme). Caapikaj ¥ TUTIOBH jeJoBHHKA. [leuHICame MOJUTHKE IIeHa yeIryTa. AHamn3a ycrexa
CBaKoOT 0/IeJberba, Mpaheme TPOIIKOBa U IPUX0/ia Kao U yIpaBJbalbe NCTUM. AHajIH3a ycrexa 3a OaHkeT AeiiaBama. Capa/ba ca KyXHbOM,
NepruoHUIaMa rocyha, pyosba, XurijeHnaapiuMa, Ha0aBHOM CITy’KOOM, MaralfiHOM, TEXHHYKOM CIIy>kOoM. 3Hadaj TOBE€3aHOCTH Ca KJbYIHUM
cekTopuma xotena. [InaHupame TpEeHWHra U eayKaluje ocodspa y ToMeHy muxoBe cdepe nenoBama. [103HaBame paja Ha ONEPATHBHUM
CHUCTEMHMa, KacaMma, CHCTeMuMa 3a mpaheme mocioBama. llmaHupame MPOMOTHBHHX aKTHBHOCTH M CIEUHjaTHUX gorahaja, MeToze
Kpeupame ro/IUIIber OyeTa ojie/beba. AHalN3a PEHTa0MIHOCTH — [IPEJIOMHA TauKa; YIPaBJbabe KBAJIUTETOM YCIIyra y CEKTOpY.

Hpakmulma Hacmaea

[IpakTHyHa HacTaBa ce W3BOJM MPETSKHO Yy KAOMHETy IIKOJIE W BEJIIMKHUM KOPIOPAILUjCKUM XOTENUMa IJie CTYJIeHT UMa MoryhHocT na
carjena peaqHy CUTyalHjy, aHaTU3Upa TOCIoBamke ceKTopa XpaHe u mrha kpo3 nporpame: OCTOPOS y xojuMa yuu 1a yHOCH IPOU3BOE,
(hopMupa HOpMATHBE U IICHE, BPIIH MONHUC YTPOIISHNX HAMHUPHHMIIA, 00padyH mpoMeTa U (popMHpa H3BEIITaje, KOHTPOJIHIIE YCKiIal)eHOCT
MOCJIOBaha KOMIUIETHOT cekTopa Xull v CBUX MOCIIOBHUX jeIMHHIIA Y OKBHPY Hera; F&Bsim nporpaM cuMyinaiuje y KOM CTYACHT Y OKBUPY
BeXOHM y KaOWHETYy nMa MOTYhHOCT J1a Kperpa YrOCTHTEJhCKE 00jeKTe M MOCIOBHE JeMHHUIIE Y OKBUPY BHX, CTHYE HCKYCTBO Yy (popMupamy
(hMHAHCHjCKOT IJIaHa, 3aMONJbaBakby, KPeHpamy KOMIUIETHE TOHY/IE jeIHOT XOTeNa, M MMIICMEHTHpA CTCUeHAa TCOPETCKA 3HAWkA Y JCITy
rJie cMaTpa Ja je MOTpeOHoO.

JIutepatypa

O0aBe3Hna JuTeparypa:

Bojuosuh,b., & L{Bujanosuh, /1. (2017). Menaymenm cacmporomuje u pecmopamepcmesa. Bpmauka bama: YHusepsuret y Kparyjesiry,
®dakyaTeT 3a XOTENUjePCTBO U Typu3aM y Bpmaukoj bamu.

JlonyHcka JuTepartypa:

Cichy, F.R, & Hickey, P.J. Jr. (2017). Managing Service in Food and Beverage Operations: (Fifth Edition). Michigan: American Hotel &
Lodging Educational Institute.

Bapjakraposuh, . (2021). Opeanuszayuja nocrosarea y pecmopamepcmey. beorpan: Yausep3uter CHHTUAYHYM.

Bpoj yacoBa aKkTHBHe HAcTaBe | Teopnjcka HacTaBa: 2 | IIpakTnyna HacTaBa: 2

TunoBu u3Bolema HacTaBe: NpeaBama, BexOe, KOHCYTAIIHje.

MeTtoae u3Bohema HacTaBe: JUCKyCHje, TIPE3CHTALIN]e, MOHOJIOIIKA METO/IA, AMjalIoNIKa METO/1a, METO/Ia IEMOHCTpaIIHje, MEeTo/Ia
MPaKTHYHOT pajia, METoJla CAMOCTAIHUX BEXKOHU, METO/Ia MUCAbA.

Ounena 3Hama (MakcuMaJIHH Opoj moena 100)

IIpeaucnutHe 06aBe3e noeHa 3aBpUIHM HCTIUT noeHa
aKTUBHOCT Y TOKY IIpe/iaBarmba 15 MMUCMEHU UCTTUT

MpakTUYHA HACTaBa 15 YCMEHH UCTIUT 30
KOJIOKBH]jyM-H 30

CeMUHap-u 10
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